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14207 Quail Creek Way #206
Sparks, MD 21152
September 1, 1991

Mr. Arnie Kleiner
WMAR-TV 2

6400 York Rd.
Baltimore, . MD 21212

Dear Mr. Kleiner:

I am writing to express my disappointment about your
decision to cancel "Santa Barbara." I decided to write,
rather than call, because of the recent article in the Sun,
wvhere you were quoted as saying, "I'm sure everyone who
watches the show will call. And I'll just ask them where
they were when they were compiling the ratings." You, of
all people, know that very few people are included when
ratings are compiled. Your attitude in that interview is
extremely poor for a general manager whose station depends
on public opinion. My answer to your question is that I
have been watching "Santa Barbara" since the first day it
aired. 1It is interesting to compare your statement with
Steve McKerrow's column in the August 31 Sun, where "Santa
Barbara" was the most often taped daytime soap among local
viewers.

As unhappy as I am about the cancellation, I can still watch
"Santa Barbara" on a different channel. My main problem is
with your attitude toward the viewers, and because of this I
will stick with the other channel for all of my NBC viewing.
I'm sure you don't care about one household, but until
Channel 2 hires a different general manager, I won't be

watching anymore.
Sincerely, .
i €T

Karen E. Smith
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September 3, 1991

Ms. Emily Barr

Director of Broadcast Operations
WMAR-TV 2

6400 York Rd.

Baltimore, MD 21212

Mrs. Dawn Gentner
3445 Howell Ct.
Abingdon, MD 21009
(301) 538-7069

Dear Ms. Barr,

I am outraged with the recent decision to eliminate Santa Barbara
from the daytime line-up (ex-air time 3:00 pm). I understand some
people view soap operas as a waste of time, but I for one enjoy them
very much. Is there anything I as a viewer can do to possibly get it
back on the air? Because of that show I continued watching the rest of
the programs until 6:00, but I certainly won't watch anything on Ch. 2
if there's anything remotely interesting on any of the other stations.
I understand every letter you receive cannot always be responded to,

but if there is anything I as a fan of Santa Barbara can do to get it
back, please let me know.

Sincerely,

,Q,Mz 0. Mw’i

Davn M. Gentner

2 5
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September 3, 1991

Arnold J. Kleiner
WMAR-TV

6400 York Road
Baltimore, Maryland 21212

Dear Mr. Kleiner,

| am_very unhappy with your decision to remove Santa Barbara from WMAR's
daytime line-up

Do we realily need another talk show? | don't think so. One more show about”
Lesbian Gynecologists " or "I was raped and s0ld into prostitution™ and my television is
off forever. Who is Montel Williams? And do we really care or need to know? | don't
think so.

Some amount of continuity is necessary when watching a soap opera.
A seventeen week interruption makes that continuity impossible.

Soap opera viewers are loyal viewers. Santa Barbara viewers are going to be
angry viewers who will refuse to tune into the Wiliams show. So you need to write off
the 11 share the Arbitron ratings shows for Santa Barbara and expect to start from zero
with your new show. I've seen the Montel Williams show, you've made a bad decision.

Oh Lordl Saily, Geraido and Williams, what's happening to you guys over
there? Bring back Eden and Cruz!!

Sincerely,

. Sherry J

SEr 4 1M
614 Regester Avenue Baltimore, MD 21212 SH0010363
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September 4th, 1991

Programing Manager/General Manager
WMAR-TV

6400 York Road

Baltimore, Maryland 21212

RE: Removal of Soap Opera/Santa Barbara

Gentlemen:

AGAIN......another talk show....... .just how many of these
do we need? They say the same things only the faces change. I am

beginning to think of WMAR-TV as a ALL TALK STATION. Just look what
it did for WCBM. Get my drift?

I really think what you did this time by removing the 3 P.M.
Santa Barbara soap opera just with a snap of the fingers was cruel. I
have been watching this story since it started and without any warning
you "zapped" if off and replaced it with another talk show.

I am furious and will refuse to watch your station again.

It was a great lead in to continue to watch your station right up to
Wheel of Fortune.

I am very disappointed in your choice of dropping Santa
Barbara and just to say Thank goodness I can get the Washington channel
in my home. Just wait until the survey comes to my house for my vote.

Very truly yours, -

((E/ g ‘ ‘

Barbara Bazensky
6810 01d Pimlico Road
Baltimore, Maryland 21209

SH0010370
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George Neff Lucas
13600 Jarrettisville Pike

Phoenix, MD 21131

Daar Frisnds You Can Tnrn To ee

but not at 12:3;0..11.1

Well, you've done it again --

TUrned o1Y your LAtterMAn Ifans
by delaying his show a half

hour,

For several months, we didn't .
have—to-settiefor—therather—

poor reception from Washington's

chamnel ¥, Now, ohce wore,
it's the only way to enjoy

Dave Letterman without waiting
1111105,

who likes to see at least part

of the show -~ and very much

past & plausible bedtime, Es-

posially-Lon-tableld—Jjunk—that—
my tring you a few extra bucks,

erely,

.

Gearge N Luocas 9/4/91
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September 5, 1991

Ms. Emily Barr-Director-Broadcast Operations
WMAR-TV

6400 York Road

Baltimore, MD 21212

Dear Ms. Barr:

| am writing to you with hope that you will be able to help me. | have been
watching Santa Barbara on Channel 2 for 3 years. | love the show, it is the
only Soap | watch. | am very upset that WMAR has decided to take it off
the air for 17 weeks while trying out - another talk show - just exactly
what we need.

| have made several phone calls to WMAR-TV and have been advised that
Santa Barbara can be seen on Channeis 4 &8. However, after checking all
the TV Guides and switching the Channeis around for 3 days, | cannot
locate Santa Barbara. | would really like to know where | can watch
Santa Barbara in Baltimore, and when or if it will be coming back to
Channel 2?

| do realize that | am only one person, however, | am also sure that there
are many more out here that are searching channel to channel to find their
soap. Please help me. Again, | do really love the show, and would really
like to be able to watch it again. | understand that everyone should get a
fair chance, but don't take off a show as popular as Santa Barbara, maybe
move it to another time slot. | do know that Programming is not my job,
but | also know what | like and don't like. Maybe a poll should have been
taken to see what everyone thought about losing Santa Barbara.

SEP oMl
SHO0010365
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Ms. Emily Barr-Director-Broadcast Operations
Contd.

| have also contacted NBC in New York and advised them of this problem,
and they have advised me that they did not want WMAR TV to take Santa

Barbara off the air.

Ms. Barr, | am awaiting your reply to this letter. Please help me to find
my favorite soap.

Regards,

"/ﬁz/ukﬁu-yp Q/x/uM/\‘

Kathleen Pannebaker
4406 White Avenue
Baitimore, MD. 21206

SH0010366



»TO LOhear o+ Ay OCJOC.E\Q&\!

L am toroh =S \Uf«\}s \eer 4o Lt oo
Kocos Hhal T eom dl&&em\\'('cci Hoat
Sadre Pecbars has loeed tuKeo alC
Chael 2 [0l T Relee & ooatels
At ec g«‘z)dia[ Tall Shoes. 7 Alse
?CQOsé +o o atc s C\\b*(\\ae( — %fﬂa&',
T haove been Llatdhing Sh e Baetren
Siwvee 1+ Came or T SN of- =4
I+ ts_one oF Yhe best Shocss an
Chavel & oo oNYhec cl@s«\(”Li e Scaps
To pet Compres, So 1§ yoo Xeep
o8¢ e air voo can Keep the
e of Yoor d@.\,{%‘xmsr_ Lirsepp.,
_ [lime Slot _Usﬁ__a:ﬂzr_,/_(/zy_ddﬂp/{ﬁs
Sorvied +he 3ppm Slo?, Henser M Lewe
Qowsider Vrie.. This Qoes for e st
} O'C_M?L.pﬂm_éﬂv el 2= M#poe Alot 0fLem Tro MU
S  Thadlyoo
d Soedbe #o Characl 2

B XL




TN

TRACY MUNTER
W M/ E | WH/LQ@

L

SH0010373



62

7 hem Lt ,n,,‘}_cvw«mf
i e R |

(o des Lo Qe Alimgs - S el ik

hoaek Lo Blie whun Mot Q@ Woalehad.
A Boowar b oo et 6N\W fantag
0 e L denp Mra Nt Cone Qenscs
MM¢MMW‘°¢+MMV
oo wll oa
%oﬂrvusu,_

%mw o

SH0010374



Ol ey ke o ,:3:,‘\/_ Lroy, o Lol 63
{ . , N _,," . ; .~ ;
Oatree e A dlbdent T e Qest

/"‘*’*’y‘ - 'Q/Lba‘-é\é«@‘-ﬂ—bu A 0 e vkl
A o

Ké‘b‘k—wﬂ\ , e &ULML; A e Te tund vl e ;u.Q;
Lowa /u g,.Lm\ CMQL\,«,&.{L LT Qe eda L‘j 3
orild 6014 /\x.puz.u oLl o QA |
LR o} o Poil shous- el whe Con
Contlevalandl Ahows Ae, 7 Lok Moo Tivo
Lottt werl Lond O & Cupaie ,Qx.tdl AT -

Wt Aut ob Leaat ot wend b M —
Maioens i ,Q/Wo@ i o*ubw.a,o. o b

5mwwwwm%w
M

Tt & s #1277

Gd.bbc. MA . 21219

L -_— - 7

SH0010375



Z /
2lh e 0o T e 2
@  Aes L
zi //v : // ZZ _ /; ‘ b

SH0010376

64



SH0010377



/

o

/

66

. /"
/d 'b,r /f-)"‘
/ / ¢ { ) /i_ r~ '.,_",(,
- /
7 -

- N = , . . -
g TN L | S N IR S A

o= = ’
) e A /) U L~ IC T P S f?/; 7 -/tW

r" ¢

,v/';,kf;,,;c,ﬁ LAt T Colie /) 21, ’/ LA L&L/VJ-/L |

Tttt ety fre T /«/,u.. e ‘
g i /,/, //Mu/% MJ/L AR A2l

Yo Caalt fe ;Lc/www A el | J
co el g il gy M lacads ! T
J st Hge 7ot aw@j Cror

ol e glytin. e o Ll

)’%(_LM jzu,w/, Lt Al fkatu,a, /cic

SH0010387



SH0010403




({}68
e

Ceplem b @, 177/

Lo MAR TV
k\c‘oavan\ﬂ\u\\j Ma&%a\\*
L oD ‘*&or\A feoaal_
Ratio, A

t\.t.a.n.Ngﬂ“. v :

“Mae  _Lelemw o Yo Lol ™ O cap Qo tnent
v~ Mo Shaton's temovafl of @.dm-akmc-
cornal " Lande Naikas ” o M d‘“l% e knge.

- Pe a lax ol dhe oD Lot Nt
S¥owb | 5. LS d&’.A-PPOtﬁ Vel A-L—h&"‘

Gro Mes  da K eroS waa. AchcaoWd o ron
i~ 2Ns Qlace 2 have v reand. b
“ronlkl LOilhams, ana have no 1f\\--e~4-\or\
ot e WA-\A—&\‘\\? dhe erow. . T e
oot Yoma bl (o e Med 2 aon wrah i
Yo Oklaun MM\«O\'\ & Hhe. olho~
Araencl®  S¥:\\ Tunning Q%\a_“ \54....1\-«'.

TS Mvas an _A..,‘Q-.Qé'?th_;l,s,, 4ok ronning
CMeee Show _Loealdts, e Qoo _ﬁ.:\wof\b slo+.

2 0 roh MnaR 5» e e oanl
\a~dl oko M:} t&‘al. w&bxn\g 4—"\&
,ﬁé anr~.. e
L)d:n:(‘ \é\\l\d M\E UJ\-\\ hl-« a.Fpau-ea\
%n\m‘.la
Mt c—&gb_Na-D\“\o*"\C-
La,_,QD‘QQJ“G“"' Rl... Am 3~

IAa o SH0010404




a/n/1

AR TV Se»
647 York d. 1 ”
Baltimore, 1O 21212

Attention: Programming Dept.

Near Sir:

I just returned from a week's vacation and was looking
forward to watching 'Santa Darbara', mv favorite soap
opera today. Imagine how disgusted I was to find that
your station is no longer carrying it. 'low can you just
stop carrying a show in the middle of an ongoing story
to which its fans have become hooked?

I called your station today and found out that the ratings
of "Santa Barbara' have dropped and that the show will
probably end. Why couldn't you wait until the network
ended {t so we fans will at least know what happens to

the characters? What are we supposed to do now? WRC TV
has also droppad it so we have no channel, that I know of,
on which to follow this show. Is it baeing carried locally

on cable?

There are other stations in Baltimore that we can watch.
Doing something like dropping ""Santa Barbara" 1is a sure

way for me and its other fans to stop watching your channel.
This showgﬁhat you have no regard for the desires of your
watchers so who needs a channel 1like that? Channel 2 touts
itself as "friends you can turn to". What a joke!

Please let me know what I can do to get you to raeturn
"Santa Barbara" to your channel right away.

Thank you.
/1) by Loy et
Mary Anm Crabbs

2997 Southavem Dr.
Annapolis, MD 21401-7104

SH0010400
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Channel 2
York Road
Baltimore, MD

Harold and Angela Lewis
1927-B Reece Road

Fort Meade, MD

4 September 1991

Dear Mr. ﬁlum.u;.

I am writing to you because I have nowhere else to turn. Every day

I hear your station’s slogan that you want to be friends we can turn

to. And every day I am reminded of the unfriendly and unsympathetic
treatment we got when trying to get help from your Contact 2 Department.

On 25 July 1990, my husband was involved in a car accident while
driving our 1971 Corvette Stingray. Our insurance company simply
told us to choose a body shop and have the car taken there.

Because we were new to the community then, we had no history with

any body shops in the area. 3o, we began to call several of the body
shops nearby. Finally, we called Paintmaster’s in Jessup, Maryland.
The person we spoke with told us that Paintmaster’s were experts in
fiberglass work and on Corvettes. Feeling confident about finding an
expert, we had our car taken to them. Eventually we realized we had
made one of the worst mistakes of our lives.

Month after month went by and this body shop was blatantly dragging its
feet. Not only did it not attempt to order the parts needed for the
repairs in a timely fashion; it also overcharged us, charged us twice for
parts of the repair bill, did unauthorized work, purchased unauthorized
parts, failed to return our old parts after we had requested them, did
overall a very poor job of repairing my car, and even verbally assaulted
us several times. Time after time this shop called us to tell us that
some part that was not on the original estimate needed to be replaced--
notice the bill keeps climbing. ' And time after time my husband would go
by this shop and find the car just sitting with dust on it -- because no
one was bothering to fix it and get it back to us. After about three and
a half months, the shop began to call us that the car was ready to be
picked up. Each time we went to inspect the repairs, we found the repairs
to be unacceptable. We pointed out to this shop the things we wanted
fixed; and each time we went back, not only had the previous procblems not
been taken care of, but we found more and more new problems. This bedy
shop also cashed a check issued by our insurance company to "Harold Lewis
and Paintmaster’s®™ without our endorsement on the check. The list goes
on and on of the unethical and illegal things Paintmaster’s has done to us.

Finally, we talked to the Attorney General’s Consumer Protection Division.
They instructed us to go ahead and pay the zrepair bill just so we could
again take possession of our car. We attempted to follow their instructions;
but although Paintmaster’s advertises that it accepts checks and credit cards,
it refused mine solely on the basis that they felt I would stop payment. We
were forced to take a cash advance on our credit card; and by the way, on
cash advances, interest accumulates daily and we are still trying to pay off
that bill. At any rate, we took the car directly to another body shop in
Baltimore to get an estimate for the $7700 worth of repairs that should have
been done at the first shop. Auto Craft, the shop in Baltimore, confirmed
to us that the repairs were sub-standard and that we had been grossly over-
charged. We also had a different adjuster from our insurance company go over
the car; he agreed with Auto Craft’s findings.

Now it has been over a year that we have been trying to get o Sﬂoﬂ10388
from Paintmaster’s so we can afford to have the car fixed con



